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Education Session

ZA\
@) May 12" (Next Tuesday )
8:00 a.m. -12:00 p.m.

“Rapid Improvement Strategies”
Shirley Moore, RN, PhD, FAAN
Case Western Reserve University, Cleveland, Ohio

NVAHQ is very excited to offer our first half-day Educational Session. Many
video conference sites throughout the state. Don’t miss it!

RSVP N OW! dthorson@healthinsight.org

See Registration Form on Next Page for Detailed Information

NQF FREE WEBINARS - Free CEUs
May 14" 10-1:30 PST - “HAl and You”
June 18" — “Medication Safety — Complex Issues for All

Reprinted from National Association for Healthcare Quality April Newsletter

NQF Releases 2009 Safe Practices for Better Healthc are

To guide healthcare systems in providing care that is free from error and harm, the National Quality
Forum has released its 2009 Safe Practices for Better Healthcare. To accelerate the pace of adoption
of NQF’s Safe Practices nationwide, a yearlong Webinar series providing Safe Practices
implementation strategies and commentary from experts in the field will begin April 23.

http://www.qualityforum.org/safe practices/ Log on for more info and to register
for webinar.

NVAHQ Contact Information
President - Rose Igeleke Rlgeleke@hcpnv.com
Membership & Communication Council - Margot Jordan mjordan@washoecounty.us,
Education Council dthorson@healthinsight.org




