
 

 
  
 

 

Rapid Improvement Strategies Class Well Received  
      

Rapid Improvement Strategies class, presented by Shirley Moore, RN, PhD, FAAN from Case 
Western Reserve University, Cleveland, Ohio. Videoconferencing allowed quality professionals from 
several Nevada locations to attend and interact. Course evaluations were very positive. Attendees had 
some questions about story boarding. Attached is a reference for using this Quality tool.   

http://www.qaproject.org/methods/resstorytell.html 

Summer Networking Session  
July 22 nd, 4:00-6:00 p.m.  

 
Networking session plans are underway. Sessions will be held both in Las Vegas and Reno. We want to 
encourage mixing so we are having only two sites this time.  Please plan to call-in if you are not able to 
attend either LV or Reno sites.  Join us for appetizers and conversation. Bring a colleague. 

Las Vegas – HealthInsight Office – 6830 W. Oquendo Rd. 
Reno – Nevada Hospital Association Office, 5250 Neill Rd., Suite 302 

Please RSVP to: mjordan@washoecounty.us 

September or October  
Mock Trial  

 
The Education Council is working on details for a Mock Trial education session. The session will help 
identify areas for improvement at your agency to decrease the likelihood of occurrences that may lead 
to legal action. It will also address how to deal with a trial situation if necessary.  
 

Instructors : Audra Stewart, Risk Manager at Summerlin Hospital (Nurse and Medical Malpractice 
Attorney) and Robert Ferry, Meadowstar Consulting (Certified Legal Nurse Consultant providing 
consultation and clinical training to more than 40 home health facilities).  
 

Stay Tuned for More Info 

National Quality Forum 
 FREE WEBINARS - FREE CEUs 

 

July 16 th – Leadership and Leadership Principles for Safety (Safe Practices 1-4) 
 

http://www.qualityforum.org/safe_practices/ 
Log on for more info and to register for webinars. 

NvAHQ Contact Information 
 

President - Rose Igeleke RIgeleke@hcpnv.com 
Membership & Communication Council - Margot Jordan mjordan@washoecounty.us 
Education Council – Donna Thorson dthorson@healthinsight.org 
 

JUNE 
UPDATE 

Please Renew 
NOW! 

www.nvahq.org 
 


